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HORP H VR DQRKHU LWXH RI
/ UH DI WU RXU EUHDN | RU ViKH
1HZ <HDU DQGP D\ , Z LK \ RX
HYHU EGMWMQJ IRU RQ
EHKDO Rl VIKH HGLVRULDOWDP

HP LJKWWIDEH LQ WH JUS RI
Z LOWAU EXWDV -RKQ UHP LQGV XV
LQ KLV UH FIRQ S VKH
VQRZ GURSY DUH WIDUARJ VR
EUHDN VKURXJK DV D Z HFRP H
WJIQRI QHZ QIH

HKDYH D Z LGH YDUHW Rl
FROWAQWKLY P RQVK VR VIKDON
\ RX VR DADRXU FROQWLEX\RW |

KRSH\ RX | LQG LWLOQVMUAWIRJ DOG
KHGS1 X0

6VHSKHQ
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' HDU | LHQGV

WWKH EHILQQLQJ RI D
1HZ <HDU P DQ\ RI XV
| LOG RXUVHOYHV SDXWLQJ
VR UHI GPWDV Z H VIDNH

WRFN Rl Z KHUH Z HDUH Z KDWVKH

\ HDU DKHDG P LJKWKR@5 DQG Z KDW

Z HKRSH RUQRQJ IRUDV Z H WS

| RUZ DUG LQVR DQRVIKHU QHZ \ HDU

AW HHY 1 DMRJ VIKHQ  VMDWDV D FKXUFK Z H DUH EHJ LQQLQJ]
Z LMK D VHUP RQ VHULHV FHQWHG RQ 4 XHWIRQV - HVXV

$ WHG -HVXVZ DVD P DWHWU WDFKHU EXW+ H Z DV DOR D

P DWHU TXHWIRQ DWHU 5 DVIKHU WDQ RI 1 HULQJ TXLFN

DQVZ HW + H\R RIWQ LOYLVIG SHRSGH VR WRS VR QWHQ DQG

VR GRRN P RUH GHHSQ DWWHLU RZ Q KHDUV

2 QH Rl VKKH | LLMAT XHWIRQV - HVXV DVNV LQ ViKH * RVSHORI -RKQ
LVMP SGH EXWWHDUFKLQJ

KDWGR\ RX ZDQW  -RKQ

WLV D TXHWIRQ VIKDWMALDFRQI URQW XV VRGD\ 1 RWNK\ADW
VIKH WIDUWRI D\ HDU EXWDWHYHU W UQLQJ SRIQWQ QIH : KDW
DUH Z H UHDA@ VHHNLQJ" : KDWWKDSHV RXUGHVLLHV' © KHUH GR
Z HGRRN IRUP HDQLQJ VHFXUW DQG LGHQWW"

AC A" EsakE Y4, £



7 KH GLVFLSGHV Z KR | LMAKHDUG VIKDWT X HWARQ UHVSRQGHG
Z LMK D GHVLUH VR EH FQRVH VR -HVXV ~ : KHUH DUH\ RX
WD\ LQJ" DQG - HVXV UHSQHG Z LVK DQ LQYLVDWRQ &RP H
DQG VHH ' LVFLSOVKLS EHIDQ Z LK VHHNLQJ VIKH SUHVHQFH RI
“HVXV

$VZ HEHILQ WKLV 1 HZ <HDUVRIHWHU , Z DQWVR HQFRXUDJH
XV VR P DNH VSDFH | RU &KUMMWR P LOLWIAU + LV JUDFH VR RXU
KHDUW LQ 7KHWH LV P XFK KDSSHQLQJ LQ FKXUFK QI H DW
WWH WDUARI D QHZ \ HDU DQG @QNHQ VKHUH LV DOR P XFK
KDSSHQLQJ LQ \ RXURZ Q SHWRQDOGLDUHV 7 KHVH KLQJV
P DWHU %XWQRQH RI VMHP  VKRX @5 UHS@FH VIKH FHQWIDO
FDARQJ VR Z RUKLS VR FRP H LQVR VIKH SUHVHQFH RI * RG DQG
VR WRS GRQJ HOQRXJK VR | RARZ -HVXV DIDLQ DQG DIDLQ

6FULSVXUH UHP LQGV XV

&RP HVR P H DGD\ RX Z KR DUH
Z HDU\ DQG EXUGHQHG DQG, Z L@
JLYH\ RX UHVWW 0 DWKHZ

7 KDAMLQYLVIDVRQ WIDWDQGV

<RX Z LGDVHH LQ VKLV HGLMRQ RI / LIH LQI RUP DWRQ DERXW

Z KDWLV FRP LQJ XS LQ WH QI HRI VH FKXUFK $ P RQJ WHWH LV
RXUP RQWQ HYHQLQJ VHUYLFH 7KH: D\ Z KLFK Z LGDUXQ

WK URXJ KRXW 7KLV\ HDUVVKHP HLV ' HQ\ LQJ 6HO

) RARZ LQJ &KUMAMQ D 6HO 2 EVHWHG : RUGSG
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7 KHVH VHUYLFHV Z LA@)FUHDWA VSDFH VR H SGRUH KRZ RXU
LGHOVIMHVY WKRX@ EH IRWP HG QRWE\ FXAQXUWH SUHWXUH RU
SHURW DQFH EXWE\ &KUWV

2 Q D P RUH SHUWRQDOQRWA VKLV\ HDU, DP VIDNLQJ D EUHDN
|LRP DADVRFLDOP HGLD DQG, WMDQN RXUFRP P XQLFDWRQV
WDP | RUDGRZ LQJ VKLV VR KDSSHQ , DP GRLQJ VKLV VR | RFXV
P\ DWHQWRQ P RUH RQ iKH SHRS® LQ | URQWRI P H DQG VR
HOMR\ P RUH IXQ * RG V FUHDWRQ DQG WWH JUWRI VIKH SUHVHOW
P RP HQW,\W.V D VP DAWHP LQGHUVR P \ VHO RI VRP HVKLQJ Z H
DADQHHG LRRP VR QWIHQ URRP VR QRWFH LRRP VR SUD\ $QG
VRP HAWP HV Z H QHHG VR VXUQ GRZ Q RURI1 XQQHFHWDU QRLWH
DQG RU GLWUDFWRQ

HDUH P DGH LQ VKH LP DJHRI * RG $ QG LQ &KUMMHVXV Z H
DUH FDAMG FKLABUHQ RI * RG 7 KDWLV RXU GHHS HWM.GHQWW

,Q D Z RUGE VIKDWFRQWDQV@

VHHNV VR VKDSH XV MEHOXV

DQG P RX@5 XV Z H QHHG WP H

DQG VSDFH VR HQVXUH Z H DUH

EHLQJ IRWP HG E\ &KUMWV

DERYH DADHOMH

-RKQ DQG, KRGS HDFK RI

\ RX LQ RXU SWD\ HW DV Z H
WIS VRIHVIKHU LOVR VKLV 1 HZ
<HDU 3@DVH NQRZ KDWZ H
DUH KHUH IRU\ RX VKRXQB

\ RX QHHG VSLULVXDORU
SDWRUDOVX SSRUANDWDQ\
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WP H : HDOR DW IRU\ RXUSUD\ HW | RU XV DQG | RUDADZ KR
VHUYH LQ GIDGHUVKLS Z LWLQ WH FKXUFK VIKDWZ HP D\ EH
FROWQXDA JXLGHG E\ &KUMNVDQG VIKDWDADRXU P LOLWMA DQG
PLWRQP D\ IQRZ IURP + LV JUDFH UDVIKHU WDQ RXURZ Q

HI I RUAMRU GHVLUHV 0 D\ VKLV \ HDUEH RQH LQ Z KLFK Z H QWIHQ
P RUH GHHSQ VR -HVXV TXHWIRQV UHVSRQG KRQHW® DQG
DFFHSWA LV J HQVH LQYLVDVIRQ RQFH DJDLQ

&RP HDQG VHH

MK HYHU EGHAWLQJ | RUVKH \ HDU DKHDG

%HMQJIV DQG 3 HDFH

[\ QVH\

2 XU 3 UDLVH %DQG SM\ LQJ DW 0 LOQFH 3 IH 6 XQGD\
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* UHHVQJV IURP D FR@ DQG VQRZ \ 6 DNDVID

Z RQGHUKRZ \ RX | HHODERXW3DUQLQJ QHZ WNLAY $V D
P IWRQDU  EHLQJ LQYROYHG LQ VIKH GRFDOFRP P XQLW LV
DQ LP SRWDQWZ D\ VR JHWVR NQRZ SHRS® RXWLGH RI

FKXUFK $ WD FKXUFK HYHQW RQH MG\ LOWRGXFHG P H
VRR VIKH Z HAHW VSRUARI IXNA D RUE@RZ GDUW DQG LQYLWAG

P HDMRQJ IRUD WILDO

JQIXNL D \ RX XVH D QRQJ SLSHVR EQRZ URXQG WSSHG GDUA
DWD VDU HW $ V LQ P RWA: DSDQHVH VSRUWN \ RXU SRWXLH
EUHDVKLQJ DQG DFFXUDF\ DUH DADLP SRWBQW $ | VAU ViKH \WLDO
VHWLRQ , GHFLGHG VR NRLQ WMH FOXE ( DFK Z HHN Z HP HHWL.Q L
QRFDOFRP P XQLW FHQWH VR SUDFWVH 7 KH EHVWAS@\ HU LQ VKH
FXE LVD \ HDURGE P DQ Z KR UHIX@UA VFRUHV P D[ LP XP
SRLOW

KHQ , | LUIWNRLOQHG
RQH RI ViKH RGBHU
P HP EHW H SMLOHG VKH
EDVLF UXGHV DQG KRZ R
EQRZ WMH GDUN , Z DV
DP D] HG WMDW, DFVXDQD
P DODJHG VR KLVWWKH
VDUI HW $ W LMW QR RQH
FRP P HQWG RQ P \
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WIFKQLTXH 5HFHQWA KRZ HYHU VIKH FKDLUP DQ KDV WIDUWIHG VIR
VP H YDURXV VWKLQIVVWDW, DP QRWGRLQJ TXLMA WLIKW/ DVWV
Z HHN KHWDLG |1 \ RX Z DQWWR LP SURYH VKH EHVWKLQJ \ RX
FDQ GR LVWR Z DWK VKH EHWHU S\ HW

,Q -DSDQHVH FXQXUH LWLV XQXVXDOVR EH VRGE Z KDWWR GR RU
QRWWR GR <RX DUH H SHFG VR REVHUYH RVKHUV DQG GHDUQ E\
P VDMRQ $ WWKH HQG RI VIKH EGRZ  GDUW SUWDFWFH HYHU, RQH
KHGSV FBIDU XS 1 R RQH HYHU DWHG P H VR KHC® RUVRGS P H
Z KDWWR GR , Z DV H SHAWG VIR QRWFH Z KDWWIKH RVKHWY Z HUH

GRLQJ DQG NRLQ LQ

$V, UH GIFWAG RQ VKLV LMAMAIXFN P H VIKDWWKH &K UMADQ Q@I H
FDQ EHWP LU : KL® GDUQLQJ ILRP * RGVZ RUG LV
HWHQWDO WMHUH LV DOR J UHDWYDOXH LQ Z DVIFKLQJ KRZ RWKHW
QYH RXWWKHLU 1DV H GIDUQ QRWRQQA VKURXJK LOWUXFVRQ
EXWDO/R VKURXJK H DP SOH

3 DXOK LI KQJKVHG WKLV LQ KLV | LIMAGHWHU VR VKH FKXUFK Rl
VKH 7 KHWDGARQLDQV

<RX NQRZ KRZ Z HQYHG DP RQJ \ RX IRU\ RXU VDNH
<RX EHFDP HLP LVMDVRUV RI XV DQG Rl VKH/ RUG |RU\ RX
Z HFRP HG VKH P HWDJH LQ VKH P LGVWARI VHYHUH
VXITHULQJ Z LVK VKH NR\ JLYHQ E\ VKH + RQ 6SLULW $ QG
VR \ RX EHFDP HD P RGHOVR DADVKH EHQHYHUV LQ
0 DFHGRQLD DQG $ FKDLD 7KH/ RUG V P HWDJH UDQJ
RXW URP \ RX QRWRQQ LQ 0 DFHGRQLD DQG $ FKDLD
\ RXU IDLVK LQ * RG KDV EHFRP HNQRZ Q HYHU\ Z KHUH
7KHWDQRQLDQV E D



21 FRXUWH RXUSUP DU UR®I P RGHOLV VKH / RUG -HVXV %&XW
* RG DO/R Z DQW XV VR ®DUQ | IRP  DQG EH D P RGHOVR HDFK
RWHU 3CGHDVH SUD\ DV, DWHQG ViKH I XNL\ D F@\W VKDW, Z LGD
QRWRQQ CHDUQ DERXWWKH VSRUM LRP VKH P RUH H SHULHQFHG
SM@\ HW EXWWKDW, Z LGDDOR EH D P RGHORI Z KDWAWP HDQV VR
IRGRZ -HVXV KHUWH LQ -DSDQ

VK GRYH DQG SUD\ HW

/ RUQD
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Z RX@5 @QNH VR H SUIHW P \ VLOFHUH VIKDQNV VIR DADVIKH
YROXQWAHW LQ VIKH FRQJUHIDRQ Z KR JDYH VR

Z LaDQJQO Rl WMHLUWIP H DQG VIDAHQW LQ VIKH UXQ XS VR
&KUMRP DV

$V D UHVXQVDURXQG KRXVHKRGBV LQ RXU SDUWK
UHFHLYHG D &KUMP DV FDUG Z LMK D P HWDJH IURP RXU
P LOLWIU DQG LQI RUP DVIRQ UHIDUGLQJ RXU FKXUFK VHUYLFHV
RYHU VlKH &KUMR® DV VHDVRQ

7 KDQNV DIDLQ VR ViKH YROXQWAHWY Z KR KRSHIX@D DOR
EHQHI LG | URP  VKH FRQWLGHUDE @4 Hl HUFLVH Rl FQP ELQJ
WLV Z DONLQJ VKH VWUHHW DQG JHWQJ VR NQRZ DADVIKH
QRRNV DQG FUDQQLHV RI RXU SDULWK

X2 22
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Z DV YIMMRQJ 0 DU DUHW, QJ AHV MWAZ HHN DQG VIDANLQJ
DERXW RRG 6KH RIVMQ P DGH GHQFLRXYV SDQFDNHV | RU
VIKH / XQFK &XE DQG UHP HP EHUHG VIKH UHFLSH WKH

XVHG , DWHG LI , FRX@5 VHQG LWWR / UH DQG VKH
DJUHHG

J VHO WDIMQJ | GRXU
GIYHOWS EDNLQJ SRZ GHU
GIYHOWS VDAV
J VXJDU
GHWHUMSRRQ W UXS
HIJ

WR P OP LN



6LUWGU LQJUHGLHOW

0O U LQHIJ W UXS DQG HQRXJK P LON VR P DNH D VKLFN EDWMU

+ HDWD QKW JUHDVHG JULGGAH RUMWH U LQJ SDQ VR
P HGLXP KRW

' RS D GHWHUAVSRRQI XORI EDWHU RQVR VIKH SDQ DQG FRRN
IRU VR P LOXWV XOWOQIKV® ELRZ QHG

7 XUQ DQG FRRN VKH RVKHU \LGH

3MFH ERVE HHQ D FAHDQ WD VRZ HORYHU D Z LLH UDFN  XQWO
FRRO
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" HDU I ULHQGV

WZ DVP LG -DQXDU DQG, ZDVRQP\ ZD\ VR
YDABHUQRFN 3 DUMVK &KXUFK | RUVKH DP VHUYLFH |,
WDLG VR 6XVDQ P\ ZUH LWZ RQ WEH QRQJ XQWOZ H VHH
VRP H@P EV LQ VIKH | LHGBV DQG VQRZ GLRSV  WKHQ |
SDUNHG VIKH FDU XQNQRZ LQJQ EHWLGH D | LHGB Z LV D FURS Rl
VQRZ GURSV DQG 6XVDQ WDLG / RRN -RKQ ViKH\ YH DULLYHG

, GRYH VR VHH VKRVH | LW/
| GRZ HUV DSSHDU HDFK \ HDU
RIVAQ SXVKLQJ VIKLRXJK
| LR] HQ JURXQG Z KLOH Z LQWAU
LV VMIGDZ LMK XV EHFDXVH RI
WMDWVQRZ GURSV KDYH QRQJ
EHHQ VHHQ DV D W\ P ERORI
KRSH DQG QHZ EHILQQLQJV

7 KHW W DAZ KIWMA KHDGV
ERZ HG DVU WH WHLQ
SUD\ HU DQG SR@AWQ QRGGLQJ
KHAR DAKRXJIK VIKH\ GRRN
GHQFDV VIKH\ UH



WXUSUMQIQ VRXJK DQG FDQ VXUYLYH |URWIDQG VQRZ D
TXLHWUHP LQGHU VIKDWMAHQI VK GRHVQ WD D\ V KDYH VR EH
®RXG

) HEUXDU DOR EULQJIV XV ViKH VHDVRQ RI / HQW RU DWBDWWKH
DSSURDFK RI LW/ HQW.QYLWA XV VR V@RZ GRZ Q VR UHI W DQG
VR P DNH VSDFH | RU* RG LQ ViKH P LGWARI RXU HYHU, GD\
URXVIQHV , WV QRWDERXWJ LDQG J HWXUHV RU GUDP DVIF
FKDQJHV EXWDERXWAUQLQJ RXU KHDUW DJDLQ VRZ DUG ViKH
2 QHZ KR Z DOV Z LK XV WURXJK HYHU. VHDVRQ

,Q SDWRUDOYLMW DQG FRQYHUWDVRQV RYHU VIKHVH SDVHLI KW
P RQWY , YHEHHQ UHP LQGHG E\ KRZ P DQ\ SHRSGH FDUU\
XQWHHQ EXUGHQV  Z RUULHV DERXWKHDQOK DQG IDP LO RU

WP SO WH Z HLKWRI GRQHAQQHW , 1 VDWWV \ RX NKVWQRZ
SGIDVH NQRZ VKDW RX DUH KHGS LQ SUD\ HU DQG VIKDVW/KH
FKXUFK LV KHUH IRU\ RX 1 R RQH LV P HDQW/R Z DN ViKH

NRXUQH DAQRQH

0 \ KRSHIRUXVWKLV) HEUXDU LVMP SGH VKDWZ H QRWFH
WKH VP DADWLIQV Rl JUDFH DURXQG XV SHUKDSV D NLQG Z RUG D
VKDUHG FXS Rl WD D P RP HOWRI WEDHW D VQRZ GURS
SXVKLQJ WKURXJIK VIKH | LRWV D NLQG WP LAY 7 KHVH DUH QRW
VP DAODVKLQJIV LQ * RG VHFRQRP \  VKH\ DUH UHP LQGHW \KKDW
QJ KWLV UHWXUQLQJ  DQG VKDWARYH LV D& D\ V DWZ RUN

0 D\ Z HFROWQXH VR EH SHRSGH Z KR GRRN |RUKRSH Z KR
RI | HU HQFRXUDJHP HQW DQG Z KR WXMWKDW RG LV J HQV@
SUHSDUQJ QHZ QI HLQ XV DQG LQ RXUFRP P XQLW

, RRRN |RWZ DUG VR P HHVIQJ Z LMK \ RX DWFKXUFK RU DWRQH RI
RXU GU I HUHQWHYHQW GXU.QJ VKH Z HHN



, 1 VRX Z RX@ @NH D SDWRUDOYIMWRU U \ RX NQRZ RI
VRP HRQH Z KR Z RX@ EHOQHI LW URP RQH SGIDVH GRQ WKHVLVIDVMA
VR JHWLQ VRXFK

LMK HYHU EGHAWLQJ

“RKQ

#1*74 (8>

H Z RX@5 @QNH VR V\DQN HYHU RQH D\W6W3 DXOV
| RUWH FDUGV |GRZ HW KRP H EDNLQJ DQG
P HADJHV Rl FRQGRMQFH DQG VXSSRUW
| RARZ LQJ VKH UHFHQWGHDWK RI RXUO XP
0 DRV RQ &KUWP DV ( YH

$ VSHFLDOVKDON \ RX VR 5 HY -RKQ 0 DF* UHJRU | RU DGDVKH
KRVSLVDODQG KRP H YLMLW DQG | RU FRQGXFWQJ ViKH VHUYLFHV
DWERVK WiH &UHP DVRUXP DQG DWBWEDXOV VR' HUHN DQG
WH &KRLU VR + XJK DQG VR &DUD

7 KH UHVMWUDOFRHFRQ | RU &KHWV+ HDUW 6 VWWRNH
6 FRVIDQG UDLVHG VKH VXP RI e

VK J UDVIl XOVKDQNV I LRP 0 DUNRU. $ QQH DQG ) LRQD



>Ah . @<

RARZ LQJ RXU VK $ QQLYHWDU LWZ DV GHFLGHG VR

GRQDWA VR D QHZ * XL@5 LQUMDWYH  / LYLQJ 6VRQHV LQ

/ LYLQJIWRQLD 0 DZ L VR KHG HTXLS D P DVIUQLW

XQLW 7 KLV LQMDWYH | LW LQ Z LVIK ViKH 1 DWRQDO* XLAB
7KHP HRI / LYLQJ 6VRQHV VHH 3HWU

' RQDVIRQV KDYH DOR EHHQ VHQWR VEZ R 1 DWRQDO* XLa5
SURNHFW DV D UHVX@G\VRI WM HDU 'V FRI I HH P RUQLQJ
2 SHUDVMRQ + RSH  Z KLFK DWW SHUVHFXVMG &KUMADQV LQ
( J\ SWDQG &IRWUHDFK 3@\ | XO%HILQQLQIV  Z KLFK
VXSSRUW | DP LOHV LQ FUMV LQ ERWK ( GLQEXWK DQG * MVIRZ

" RQDVRQV DUH DAR JLYHQ VR VSHDNHW | URP  YDULRXV
FKDUMHV VIKURXJ KRXWMKH * XLA5 VHMWLRQ

2 XUW GDEXV IRU) HEUXDU LV DV IR@RZ V

QG 5HY -RKQO DF* UHJRU 9%EQH 6VKG\
VK &UDLJ) : LAY &URWUHDFK 3@\ | XO%HI LQQLQIV
VK -DQH + LADDQG VIKH YHDUWVGHQ 8 NXCHOH * URXS

UG -L0 RULVRQ 7 HDU XQG



9 MVRW DUH P RWMZ HB-RP H VR NRLQ VKH P HP EHW RQ D
0 RQGD\ DW SP LQ WH MWH KD 7KHWHLVDZ D\ VWP HIRUD
FXSSD DQG | HARZ WKLS DWMKH HQG RI HDFK P HHVIQJ

$ GDWAIRU\ RXUGIDU 6DWUGD\ ™ 0 DUFK LV VKH $ QQXDO

* XL@s5 &RITHH O RUQLQJ LQ DLG RI V¥ R 1 DMRQDO* XL 3 URNHFW
) XWKHU GHVDLYY VR | RARZ  LQ VIKH Z HHNQ  LOWP DMRQV DQG VKH
QH WFRS\ RI / UH

T
<<8, 2 =87

KH DWRFLDWRQ P HWRQ VKK -DQXDU Z KHQ ViKH
VSHDNHUZ DV' U,DLQ: K\ VM DQG KLV VRSLF Z DV
) @IV RWILQV DQG XVHV  $ P RWMLQWAUHMAQJ
HYHQLQJ Z DVKDG DQG Z HZ HFRP HG' DYLG 0 RWH
ILRP &DGGHU 3DUMK &KXUFK 6HFUAVDU. RI VIKHLUO HQ V &XXE
DV D JXHW

2 XU QH WP HHVIQJ LQ -DQXDU Z DV RXU RSSRUXQLW R
LOYLVA ViKH * XLG5 VR VKDUH Z LK XV 2 XU VSHDNHU Z DV RXURZ Q
HGEHU 0 DFR® %R\ G DQG KLV VIMBI Z DV ( YLV KDV GHl WVIKH
EXLABLQJ



Q) HEUXDU  RXUILUWWP HHQJ LVRQ 7XHVGD\ VKH % DQG
Z HZ LaDZ HOFRP H3DXO06HP S IURP : DYHUBA ([ FXUMRQV DV
RXUVSHDNHU 2 XUVHFRQG P HHVQJ LVRQ WK ) HEUXDU\
Z KHQ VMHUH KDV EHHQ D FKDQJH LQ VKH VSHDNHU : H Z LGDQRZ
EHKHDUQJ IURP $O@ 0 F. LQORQ DQG KLVVIV® LV / RFKDEHU
VR WMH &RWP RV  Z KLFK LVDERXW& 7 5 @ LO/RQ VKH | LLWW
6FRWIMK 1 REHO3U] H: LQQHUIRU3K\ VLIFV Z KR LQYHQWAG D
GHYLFH FDAMG D FGRXG FKDP EHU

7 KH $ WRFLDMRQ VIDNHV VKLV RSSRWX QLW WR Z LWK D@
P HP EHW RI 6\ W3 DXOV EGHAWLQJV | RUVWKH \ HDU DKHDG

884 b5+

XUERRN VKLVWP H Z KLFK Z DV
VKRUWWHG | RUVIKH YRRNHU
3U]H Z DV-DP HVE\ 3HUFLYDO
( YHUHWV

-DP HVLVD VYH DQG DOMRXJIK ViKH

| LM HZ FKDSVIAWV DUH Z UWWHQ LQ SLGILQ
(QIQK Z HVRRQ UHDQ@VH VIKDW:DP HV LV
KLIKQ LQWAGLI HQWDQG KDV VIDXJ KW

KLP VHO VR UHDG DQG Z U\ DQG LV DOR
WIDFKLQJ ViKH VADYH FKLABUHQ



KHQ -DP HVHVFDSHV Z H NRXUQH\ Z LK KLP RQ KLV
DGYHQWUHV Z KLFK DUH VRP HVP HV KDUURZ LQJ VR VD\ KH
GDVW $ WKLV SRLOW VIKH DXV RU LQWRGX FHV ViKH FK DUDFWAU R
+ XFNGEHUL ) LQQ Z KR VKDUHV ViKH DGYHQW UHV Z LV KLP

7KH JURXS | HOWKH ERRN Z DV Z HADZ UMMQ HDW VR UHDG
DQG | X@RI LQWAUHRJI FKDUDFW 7 KH WHDVP HOWRI ViKH
VYHV Z DV KRUHQGRXV DV Z DV -DP HV Q! H HYHQ DI WU KH
HVFDSHG , WZ DV VXJ JHWHG VKDWZ H VKRX @5 UHDG ViKH ERRN DV
D WIRPS DQGVRMQ DVDQ DGYHOWUH WRU DQG LWP LIKW
P DNH | RUDQ HDVLHU UHDG

1 H WAP HZ HKDYHD FKRLFHRI VE RERRNV  $ 6P D®
HHSLQJ E\ $C{ * LD\ RU7KH. LADQJ 6VROHVE\ $QQ
&BHYHV

HDUHP HHVIQJ RQ UG ) HEUXDU DWWKH XVXDOWP H Rl
SP IRU SP 3®DVH FROFWIKH &KXUFK RIILFH | RUVIKH
YHQXH LI \ RX Z RX@5 @NH VR NRLQ XV
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[\ QVH UHFHLYHG VKLY OWHU TURP VIKH 6 HWILRQ &GHUN R
' D@ XWYDUFD\ &KXUFK IRARZ QI RXU* UW6HUYLFH LQ
" HFHP EHU

" HDU/ \ QVH\

H DUH VR YHU\ JUDVl XOWKLV \ HDU DIDLQ | RU ViKH
Z RQGHU XOVXSSRUMMKDWIKH FRQJ HI DVRQ
KDYH JLYHQ ' %8 &RP P XQLW ) RRG 3DQW
RYHUVKH\ HDU 7KH VEZ R FDW/\ HWHUGD\ | XQDRI
JUW RUD® EDELHV ER\V JUUY @GIHVDQGP HQ ZRZ : H
DUH VR EGIWHG VR KDYH \ RXU VXSSRUW DQG \ RXU NLQGQHW LV
RYHWZ KH® LQJ

H GR RXU EHWWR UHDFK RXWR D@LQ ViKH FRP P XQLW Z KR
QHHG RXUVXSSRUW ) RUD IHZ P RQWYV RXUQXP EHW KDG
EHHQ JRLQJ GRZ Q D ELWEXWWH KDYH LQFUHDVHG DIDLQ DQG
Z HKDYH P RUH\ RXQJHU FRXS@V QHHGLQJ P RUH VXSSRUAQRZ
. P HOWRQHG VR ViKH FRQJ UHJ DWRQ DERXWWKH P DQ Z KR KDG
QRWKLQJ 1 R P HDQV VR FRRN DQ\ WLQJ QR HOHFWILFLW RUJDV
DQG RQA RQH VIS Z LVK UXQQLQJ Z DWAU : H KDYH EHHQ
VXSSRURJ KLP P RWZ HHNV VLQFH VMHQ DQG, DP KDSS\ VR
LQIRWP \ RX DADVKDWKH LV LQ D EHWMU S@FH QRZ P HOVD@



DQG Z LW KLV KRXVH VAWDWRQ UHSDLWV EHLQJ GRQH DQG
XVMQHV EHLQJ DWMIQGHG VR 7R VHH KLP VP LM DQG EH LQ D
EHWHU S@FH P DNHV DADVIKH P DQ\ KRXW DQG KDUG Z RN VR
Z RUWKZ KLOH + H LV QRWDARQH LQ WHVH FLUFXP WDQFHV DQG
Z HW\ VR KHG HYHU RQH Z KR FRP HV VR XV | RU KHCS

6RP HIP HV Z H GRQ WGR HQRXJK EXWZ H FDQ SRLQWKHP LQ
WKH UL KWGLUHPAWRQ VIKH KHCS FDQ VIKHQ EH VE RI RGB

7KLV\ HDUDJDLQ VKH GRQDVRQV | URP VKH FRQJ UHI DWRQ
KDYH G WXV VSHHFKGHIW 7 KH JU W DUH DP D] LQJ DQG Z L@D
HQDE® XV VR KHGS D JUHDWP DQ\ 1DP L@HV KDYH D EHWIAU
&KUMP DV : KHQ WH FDW DULYHG Z H Z HUH WXQQHG DWWKH
DP RXQWRI JUW JLYHQ IURP VKH FRQJUHIDVRQ

HNQRZ VKDWWKHUH DUH P DQ\ FKDUMMV Z KR QHHG \ RXU
VXSSRUADV P XFK DVZ HGR DQG Z H FDQ WWDQN \ RX DQG ViKH
FRQJ UHJ DWRQ HORXJK IRU\ RXU FRQWQXLQJ VXSSRUW LWLV
YHU P XFK DSSUHFLDWAG E\ XV

7 KH LQYLVDVIRQ VR YLVLWXV DQ\ 7 KXWGD\ HYHQLQJ RU) ULGD\
LV RSHQ VR \ RX DA DQG \ RX Z LGEH P DGH YHU Z HFRP H

0 D\ \ RX D@KDYH D QRYHO &KU\WP DV DQG EH UFKQ EGMHG
1O

/ ] 6\WWAZ DUV
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7KLV LV DQ H WDFW LRP D NRXUQDOHQW). P DGH RQ KRQGD\ LQ
7HOHWHD IHZ \ HDW DJR

@RRN RYHU |URP RXUWHQVK | GRRU EDFFRQ\ LWLV KLIK

DQG , | HHOIHDU DV, FRQWP SMW KRZ QHDU DQG KRZ
HDW GHDVK LV RQH VP DADEXWLUUHYRFDEGH WS, UHWW
P\ KDQGV RQ ViKH ®GJH DQG VIDNH FDUH QRWVR GHDQ VRR



VIKDWLV P DQL HWMLQ VMDWQIH P \ | ULHQGV DQG VKH QGRYH IKDW
JWRZ VZ LKLQ | UHQGWKLS P\ FQHQW Z KR EHQHILWM LRP P \
JUW QR UWRRP LQ VKHVH UHI FVIRQV | RUIDOMH P RGHW  VKKHVH
JUW KDWKDYH EHHQ | RWHG LQ WH DFKHP \ Rl VKHUDSHXVIF
UHDWRQWKLS DQG QRZ FROQXH VR JURZ LQ WKH QXU ULQJ
@RYH Rl SHWRQDOUHMWROWKLS  JU W VK DWKDYH

P HVDP RUSKRVHG | URP VIKH DIJRQLHV RI DEXVH DQG UHHFRQ
WH * RG JLYHQ JUWRI VREUHW 7KHWH JUW DQG VKH

| LLHQGWKLSV DQG UHDWRQVKLSY VKDWKDYH JURZ Q LQ P\ QI H
WDQM RUP HG D @ H VKDWZ DV RQFH VR EDUUHQ DQG GHYRLG Rl
QRYH WKDWORWKLQJ FRX@S VKULYH RUJURZ  DQ HQYLURQP HQWWR
HP SW RI DO\ VKLQJ QXUWULQJ RUJRRG MDW, UHDFKHG VKH
SRLOWZ KHUH GHDVIK Z DV LQGHHG SUHI HUDE O

$QG, WRRG RQ VK DWW UHVKRAE RQFH QHLVKHU QYLQJ QRU
G\ LQJ DQG* RGFDP HLQWR P\ @ HDQG VHWEH RUH P H D QHZ
SDW D GL | HIHQWSDW. 7KLV QHZ SDWIK KDV QRWEHHQ HDW
EXVWIKHUH Z DV QHYHU VIKH SURP LVH VKDWMZ RXGB EH - VIKHUH
Z DV QHYHUDQ\ SURP LVH RWHUVKDQ @I H LWHOD , EHQHYH ,
Z DV VHWRQ VKLV SDVK | RUD UHDVRQ , FDQ RQA KRSH DQG SUD\
VKDW, DP 1 XOLADQJ Z KDWLV DWHG Rl P HE\ GRLQJ Z KDW, DP
GRLQJ E\ EHIQJ KRZ , DP EHLQJ % WDLQLQJ P\ VHO VR X\H
P\ Q@ HDQG H SHUHQFH VR KHE® RIKHW VR HQIDJIH Z LK
RWHWV LQ UHMWRQWKLS P DNLQJ P \ VHO DYDLADEQH VR EH QRYHG
DQG VR RYH 7R QRYHP \ QHLJKERXUDVP \ VHO $QG
VRP HWP HV, VXFFHHG LQ DADRI VMHVH DQG VRP HWP HV, | DLOLQ
DRI VKHVH 6RP HIP HVP \ Z RN Z LMK FQHQW FURWHV VKDW
Z RQGURXV W UHVKRGE DQG HQWAW VIKH P \ WMFDOUHD® RI GHHS
KHDQQJ DQG GRYLQJ FRQQHFVIRQ 6RP HIP HV LWGRHVQ W
6RP HAWP HV, FDQ | HHOLP SDWHQWDQG LQDGHTXDW VRP HWP HV



VHO VDVIM LHG DQG FRQFHLMG , Q UIHAIDVRQWKLS , FDQ

HOFRX QWU VIKRXJ KW DQG GHVLUHV | DU UHP RYHG IURP  VKH
SXUH QRYH, RIWQ @QNH VR SURIHW GHVLLHV DQG | HHRQJV DQG
WKRXJ KW VIKDWKDYH QR S@FH LQ | UHQGWKLS $ QG \ HWKH\

H LMW 7 KH SXUH QRYH FR H[ LMW Z LViK VIKH EDVH GHVLLHV VKH
RYLQJ VIKHUDSHXWIF DARDQFH FR H LMW Z LV ViKH FRQFHLWDQG
VHO FRQJWDW@VRU UHI GIPURQV VIKH VHOLVK QHW Z LV ViKH
VHOGHW JLYLQJ

7 KH QJKWFDQQRWH LMAZ LVIKRXVWKH GDUNQHW DWBHDVWQRW
LQ VKLV Z RUG : KHUH WHUH LV QJ KW WKHUH LV DOR VKDGRZ
DP @QJKWDQG, DP WKDGRZ , DP KXP DQ DQG KRSH R
HP EUDFH DFNQRZ GiGJH DQG DARZ P\ VKDGRZ , DP QRW
SHUHFW, DP KXP DQ

, WDQG RQ P\ EDFRQ\ GRRNLQJ GRZ Q LQ | HDU DQG
DFNQRZ GHGJH KRZ GHHSQ DQG SURIRXQGQ , DP EGHWHG |
KDYH P XFK VR JLYH DQG VR P XFK LV JLYHQ LQ UHWUQ , KDYH
P\ WDGRZ VDOR DQG, HP EUDFH VKHVH GDUNHU DVSHFW DV D
FROWDWWR VIKH Q. KW VR GMMKH @ KWWKLQH RXW I RU LU VIKHUH
Z HUH QR GDUNQHW KRZ KHQ FRXGS , NQRZ VKH @QJKW , GR
QRWGHQ\ RUWXUQ DZ D\ |URP VKH GDUNQHW , KDYH EHHQ
JLYHQ VKKH FKRLFH LQ Z KLFK UHD® , @QYH DQG VRP HWP HV,
FKRRVH XQZ LVHO , @NH VR WLON , FKRRVH VIKH SDVIK RI QJKW
P RUH | UHTXHQV@® EXWP D\ EH VKDWYV D VKDGRZ VKRXJKW |
WIDQG RQ P\ EDFRQ\ DQG | HHOE®MWHG VIKDW, KDYH D FKRLFH
VR VDNH EHFDXVH IRUVRP H DV IMRQFH Z DVIRUP H ViKHUH Z DV
QR FKRLFH 7KHUH Z DV QR QJKWVKHUH Z DV RQA GDUNQHW
1RZ , KDYH QJKWDQG Z LK VKH EGIMLQJ RI QJKWFRP HV
VKDGRZ ,V VKLV Z KDAWMWP HDQV VR EHKXP DQ "



, WIDQG RQ P\ EDFRQ\ DQG GRRN GRZ Q , VHH RWHU SHRSOA
WHUH DARQH RULQ SDLWV 6RP HWP HV D QWS JURXS , GRRN DW
ROQH RI VKHVH SHRSCH DQG | RARZ KLV KHU' Z DONLQJ IRUD
WRUMAP H : KDWLV\ RXUWRU " + RZ GLG\ RX FRP HVR EH
KHUH LQ VKLV P RP HOWZ LV VIKLV SDUAFX@U FRP SDQLRQ
$ QG VIKHWH LV VIKH UHDQVDWRQ VIKDWWKLY SHWRQ KDV VIKHLU RZ Q
Z RQGUIRXVWRU QR @MW RUP RUH Z RQGURXVWDQ P\ RZ Q
+ HKDVKLVRZ Q @ H 1UHQGWKLSY UHDWROWKLSY QR P RUH RU
G SURIRXQG WDQ P LQH IRUZ KRDP , VR MKGJH Z KDWLV
SURIRXQG DQG Z KDWLV P HDQLQJI XO

HUH , DEQGH VR Z DON LQ KLV VKRHV IRURQQ D IHZ WSV

Z KDWNR\ V DQG VRULRZ V Z RX@5 , HQFRXQWAU VKHUH' : KDWSDLQ
DQG KHDUDFKH GR\ RX HP ERG\ " : KDWKRSHV DQG | HDW
KDXQW RXUQLIKW' : HDUHDANHLQVRP DQ\ ZD\V ZHP D\
EH G | HUHOW.Q VR P DQ\ Z D\ V VKLV SHWRQ VWLQ P LIKWEH D
GL I HUHQWFRARXUTURP P LOH WKH ILJXUHP D\ EHP DY RU

IHP DO ) LHQFK JD\ \ RXQJHU RGBHU DWKHLMWO XV@P  : KR
NQRZ V. " %XWDWRXUFRUH Z HVKDUWH P DQ\ RI ViKH VDP H | HDW
DQG KRSHV GRYHV DVSLLDWRQV DQG LGHDY Z HKDYH VR P XFK
P RUH LQ FRP P RQ WDQ VIKDW

Z KLFK VHSDUDWAV XV : H

DUH ERVK KXP DQ DQG KXV

VKDUH D | XQGDP HQVDO

H LWHQFH VIKDWWX USDWHV

D@KXP DQ FROWUXFW RI

Z KDWGL | HIHQFH P HDQV

DQG VKH GHYHOR

WLJ QU LFDQFH DQG

LP SRWDQFH Z H DVFULEH

DQG DWRFK VR LWO \



P \ WHULRXV | ULHQG | DUEH@RZ P H VKDUHV VIKH VDP H Z RQGURXV
LOILQUWXGHRI QI H DQG LMW QYLQJ : HWHZ HWR P HHWDQG VIDON
, NORZ Z HZ RXGB VKDUH P XFK LQ FRP P RQ Z HZ RX@5 VKDUH
WH H SHUHQFHRI QI H

, WIDQG RQ P\ EDFRQ\ DQG @RRNGRZ Q 0\ RZ Q WRU
P DOU HVWLQ HYHU. DVSHPWRI P\ EHLQJ LQ VKH UHDWRQWKLSV
Z KLFK JUDFHP\ Q/H P\ KRSHVDQG IHDW P\ Z RUN DQG P \
GLVXUH P\ WKRXJKW DQG KRZ , H SUIHWWHP DQG VR Z KRP
$QG, DP JUDW XOEH RQG DADP HDVXUH IRUWKLY QI H, QRZ
KDYH ,Q D FXURXVZ D\ , DP DO/R JUDWA XOI RUVKH SDViK VKDW
KDV GG VR VKLV P RP HQWDGQDRI LW $ @RI LW * RG VKDQG LV LQ
LMDGD | LRP P\ FRQFHSVIRQ DQG EHI RUH HYHQ WMDW IKURXJK
P\ FKLAGSKRRG DQG DADVIKDWEURXJKWP \ HDU® DGXQKRRG P \
WX J J BV VM DWOHG VR DQ HQG RI RQH QI H DQG WH EHJLQQLQIV
RI DQRVKHU 7 KDWIXLGLQJ KDQG DQG SMQ DUH EH\ RQG
XQGHUWDQGLOJ EXW, WDQG RQ WLV EDFRQ\ |RUD UHDVRQ |,
KDYH H SHUHQFHG Z KDW, KDYHLQ P\ QIHIRUD UHDVRQ , DP
P RYHG VR VKDUH VKHVH UHI FVIRQV Z LV \ RX |RUD UIHDVRQ <RX
DUHLQ P\ QIHIRUD UHDVRQ DV, DP LQ\ RXW IRUD WHDVRQ

, FDOQRWNQRZ * RGVSMQ $ @
., NORZ | RUFHUVIDLO LV iKDWLALY
WKH QRYH WDWLV SUHVHOWLQ P \
Q HVWRGD\ LQ DLW |RWP V
VWDWNHHSV P \ THHWMLP @ RQ
WH EDFRQ\ / RYH LV DADVIKDW
LV QHHGHG / RYH LV DADVIKHWH

LV , WDQG RQ P\ EDFRQ\ DQG
@RRN GRZ Q DQG VKDUH DQG

H SUIHWP\ QRYHDQG P\ QIH
Z MK \ RX LQ VKLV P RP HQW
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Q D IHFHQWKRQGD\ LQ 0 DGHLUD 9 LYLHQQH

0 F* XLOOHW DQG KHU KXVEDQG FDP H DFURW ViKH

6FRW . LLN LQ ) XQFKDO 7KLV Z DV VKH | LLW

3 UHVE\ WAULDQ FKXUFK LQ 3RUMXJDO DQG Z DV
|RXQGHG E\ VKH 6FRMAK SK\ VLFLDQ 5 REHUAG HLG . DABA LQ
WHP LG " FHOWU 7KHEXLGBLQJ LV WIGDLQ XVH DV D
FKXUFK EXWOR GRQJHU KDV QQNV VR 6 FRVEDQG 9 LYLHQQH KDV
NLQGQO VKDUHG VRP H SKRVRIUDSKYV Z KLFK VKH VRRN RI ViKH
FKXUFK EXLABLQJ



7KH VW WRI VIKH LOQVFULSVIRQ LQ VKH P LGGAH SKRVRRJUDSK LV DV
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' RDQ\ RWKHU UHDGHW KDYH P HP RUHVRI YIMMQJ 6 FRWMAK
FKXUFKHV DEURDG" , KDYH KDG ViKH SGHDVXUH Rl Z RUKLSSLQJ
DWWKH 6FRW . LLN LQ 3DULV DQG WH ( QJ@QWK 5HIRWPP &KXUFK LQ
$P WHIUGDP ERWK SDUARI VIKH &KXUFK RI 6 FRUWIDQG V
, QVWUQDWRQDO3 UHVE\ WAL, , | RXQG JUHDWFRP | RUMQ EHLQJ
DEGH VR Z RUKLS * RG Z LIk RVIKHU 6 FRWIAMK SHRS® LQ DQ
RWHLZ LVH XQIDP LADU FIW 3 ®DVH VKDUH \ RXU WRUHV DQG
SKRVRV
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' XH VR D FDQFHADWRQ D
GRXEQ VZ LQ URRP KDV
XQH[ SHAWGQ EHFRP H
DYDLADEH RQ WKH FKXUFK
KRQGD\ VR 1 RWKXP EUD
VRS SUO N
LOVWUHWIG SGHDVH FDGDRU
P HWDJH $ QQH 5 VWK LH RQ

) RUWRVH DQHDG\ ERRNHG
RQ WHWLS D UHP LQGHURI
VKKH | LQDOSD\ P HOWRI e
HDFK GXHE\  \WiK ) HEUXDU
5 HI HU VR VlH VK HHWDQHDG\
FLUFX WG | RU GHVIDLOY

/ RRNLQJ DKHDG VR QH[ W HDU
6W3DXOV 2 Q 7RXU Z LaD
EHDWLS VR 1 RUK : DOV



WD\ LQJ DWMKH &HOAF 5R\ DO

+ RWIOLQ &DHUQDU RQ | URP
W\R Y -XOH

5 HI XUELVKHG URRP V KDYH

EHHQ UHT XHWHIG

~ ~

U U

1 RDK V' $ UN LV KRWIQJ D
FRIIHH P RUQLQJ RQ
6DWUGD\  ViK ) HEUXDU

ILRP  DP VRQRRQ $@

| XQGV UDLVHG Z LGDEH
GRQDWAG VR * MVJIRZ
&KLABUHQ V + RVSLVDO&K DUW
7 LFNHW DUH e | RUDGXQWV
DQG | UHH | RU FKLABUHQ 7 KHWH
DUH RQ VDG DWMKH EDFN Rl
WKH FKXUFK RUSD\ DW/KH
GRRU

$ O\ GRODWRQVRI KRP H
EDNLQJ Z RXGE EH JUHDV@
UHFHLYHG DQG FDQ EH KDQGHG
LOQRQ) UGD\ VK ) HEUXDU
EHZ HHQ SP DQG SP RU
EURXJKWRQ VKH GD\

$ @DWH Z HFRP HVR FRP H
DARQJ DQG KHG® UDLVH | XQGV
IRUD Z RUKZ KL FKDUW

6XQGD\  QG) HEUXDU Z LaD
EH 9%4EQ 6XQGD\ LQ 6W
3DXOV Z KHQ WHUH Z LADEH
DQ RSSRUXQLW VR KHDU
DERXWDQG VR VXSSRUWKH

Z RN RI ViKH 6FRMIAVK %4 E QA
6RFLHW ERVK LQ 6 FRUIDQG
DQG RYHWHDV 1 RUP DQ

/ LGG® IURP VKH 6FRWMAK
YdEQH 6RFLHW Z LGDJILYH XV DQ
XSGDW RQ VIKH Z RUN Rl ViKH

6 RFLHW



AN

U

7KDQN \ RX VR DA@Z KR JDYH
) QRZ HU' RODWRQV LQ

DQG VR VIKRVH Z KR DUDQJIHG
DQG GLWULEXWHG ViKH | GRZ HWV
7KH | QRZ HW DUH P XFK
DSSUHFLDWAG E\  VIKRVH LQ
FKXUFK HDFK 6XQGD\ DQG E\
WKRVH UHFHLYLQJ WWHP DI VAU
VKKH VHUYLFH

' RQDVIRQV FDQ EH G WLQ ViKH
) QRZ HU* XLAB SLIHRQ KRGY DW
WWH EDFN RI VKH FKXUFK RU

LOQ VIKH RI 1 HULQJ SOW

P DUNHG ) RUVKH) GRZ HU

) XQG

N an

Ul

HKDYHVRR P DQ\  KHGSHW DW
7 KH %4-DFRQ VR DFNQRZ G{GJH
HYHU RQH EXWWKH I RN Z KR
FRP HDQG GRQDW P RQH\ |RU
OXQFKHV KDYH HQDEQGHG XV VR
JLYH GRQDVRQV VR VKH
| RARZ LQJ FKDUMHV

' D XLUYDUFD\ &KXUFK

| RUFKLABUHQ VZ RUN DIVMUD
EUHDN LQ DQG ViKH WGHQLHG
WH FKLABUHQ VIKHLU WS

/ RGILQJ + RXVH 0 LWLRQ DQG
* MVIRZ &LW 0 LMLRQ

Z KLFK ERW GR JUHDWZ RN
DP RQJ WKH KRP HHW

7KHB6DO'DMRQ $ P\  Z KRWH
Z RN LV Z HODNQRZ Q

) LOD@ %RRN $ LG VR SLRYLGH
ERRNVIRUP LGZ LYHV LQ
$1UFD

H DOR GRQDWAG VR 6\\AB DXOV
VR KHCS Z WK KHDWQJ

H SHOWHV



7KDQN \ RX D@IRU\ RXU
JHQHURVLIW LQ JLYLQJ KHGS VR
VR P DQ\ QHHG\ IRON DV Z H@®
DV HONR\ LQJ OXQFK DQG

FRP SDQ\ DW7 KH YHDFRQ
HDFK : HGQHVGD\ DWOQRRQ

~

U..
|

$ @M6XQGD\ P RUQLQJ VHUYLFHV
VKLV P RQW Z LAVIDNH SADFH DW
WHQHZ WHIXMUWP HRI

DP  6HUYLFHVRQ “WDQG *
Z LWEH GG E\ 5HY /\ QW
%4UHQQDQ RQ6XQGD\ ™ ZH
Z LGDEH G E\ 6WMSKHQ
7KRP V \WWH % E® 6 XQGD\
WVHWIFHRQ < VHHDERYH
Z LGEH BG E\ 5RELQ ( DWRQ
$VDQZ D\V Z HLQYLW\ RX R
W\ | RUWD DQG D FKDWDI ViU
VIKH VHUYLFH

2Q W)HEWDU ZHMLQ
VRIHMKHUIRU7KH: D\ 7KLV
LV D FRQWP SRWDU. VHUYLFH
HOFRXQWALLQJ WKH 6 SLUMRI
*RG : HPHMMDW  SP IRU
KRWGLLONV DQG GRXJKQXW
EH RUH WH VHUYLFH DW SP

~

U

7KH QH WAMWXH Rl 6\WW8 DXOV

/ UH Z LGDEH SXEQVKHG RQ
6XQGD\ VWO DUFK 7KH
GHDGQ@OQH | RUVXEP DAMRQV LV
6XQGD\ W) HEUXDU $ @
VXEP DWLRQV DQG VXJ JHMRQV
DUHZ HFRP H 7KDQN\ RX IRU
DAD\ RXU FROQWQXHG VXSSRUN







